Constant Coverage on
Mount Kilimanjaro
The Challenge
Traveling from his home in Belgium to Tanzania,
Elmer Lampe began his journey to become one of
the estimated 25,000 climbers each year who reach
Mount Kilimanjaro’s Uhuru summit. Before he left
Belgium, Elmer and his wife Kim understood the
importance of a reliable communication plan. As the
couple researched options available to them, they
knew they needed a solution that would allow them
to maintain a dedicated communication link between
Elmer’s Kilimanjaro climb and Kim back at her family’s
home in The Netherlands.
Elmer and Kim understood the challenges that
would be faced on Kilimanjaro from diverse weather
conditions and packing limitations to life-threatening
health issues, hypothermia, and accidents. In addition
to their desire to speak daily at a specific time,
the couple’s choice was more than an open line of
communication but an important channel to provide
Elmer with a sense of connection and security
throughout the climb.
To learn more about his communication options,
Elmer spoke with Roy Sielaff, Vice President &
General Manager for Network Innovations, regarding
Satellite Communication services. Many climbers
describe in blogs and postings how they were able
to purchase a local SIM card in Tanzania for use with
their existing smartphones claiming cellular service
was available on the Kilimanjaro summits. For Kim
and Elmer, the use of cellular phones would not allow
them to be in touch when they wanted. The couple
did not want issues with spotty service, high costs,
or device compatibility; they wanted to be confident
they would have connectivity at all times. Faced
with the decision to go with cellular service or take
Roy’s advice, they chose to go with Satellite Phones
understanding more advice was needed to find the
right SatPhone that would work on Kilimanjaro.
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Key Benefits:

“During the extreme circumstances of the climb, it
was peaceful to know in the back of my mind that
I would be able to contact home sharing my day
and letting them know everything went well.
The short updates from home helped me
through tough times on Kilimanjaro.”
– Elmer Lampe, Adventurer

1. Voice communication.
2. Initiate call with one button.
3. Quick and reliable communication.
4. Phone goes into sleep mode when not in use.
5. Provides a 24/7 helpline.
6. Easy to manage solution: remote terminal
management, debugging and configuration
options.

The Solution
The Network Innovations team carefully reviewed the
available options with Elmer and Kim knowing that
not all Satellite Phones are suitable for all mountain
climbing applications. SatPhones need a direct line
of site to the satellites in order to operate so it is
important to check the route taken and the position
of the satellites. If someone climbs a mountain
like Kilimanjaro in the Southern Hemisphere and
uses a SatPhone that connects to a geostationary
satellite above the equator, a clear line of sight to
the north is required. Given that most routes on
Kilimanjaro approach from the South, the mountain
could be in the way. Elmer and his wife wanted
constant connectivity without having to consider their
position in relation to the mountain. So the Network
Innovation’s team recommended the Iridium network
with its 66 low-orbit satellites to ensure connectivity
even on the South side of Kilimanjaro.

The Results
Elmer’s best moment using the Iridium 9575 PTT
was on the day he reached the top of Kilimanjaro.
Not knowing the exact time Elmer would reach the
summit, the couple had not pre-arranged a time to
call but decided to speak live from the summit so
they could share the moment. Using the external
antenna, Kim had the 9575 PTT on standby in The
Netherlands waiting for Elmer’s call. At 6 AM, Elmer’s
voice came across the PTT Satellite Phone letting
his wife know he had achieved his climb and he was
standing on top of the Uhuru Summit. Thanks to
Iridium 9575 PTT, Kim was finally able to relax and
share the triumphant moment with her husband as
she had been with him every day on the mountain.

Given Elmer’s challenging climb and their desire
for instant communication at the push of a
button, the Extreme 9575 Push-To-Talk (PTT) was
selected. Always on and connected, the 9575 PTT
was ready every day at the appointed time allowing
Elmer to activate the communication at the push of
a button. To provide greater convenience, Network
Innovations also recommended the external antenna
to Kim, allowing her to be connected to Elmer while
she was inside her home.
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